Bridal Show Scripts and Procedures 
Objective: To have them book their honeymoon with you. To sign up brides and grooms for your honeymoon registry. 
By doing countless bridal shows, we have prepared a script for your use that has proven to work in engaging and signing couples at bridal shows. We realize that all conversations vary depending on the couple, but you may want to use this script as a basis. Remember, if they use another registry, you open up yourselves to the opportunity of losing their travel booking. While booking travel is a major decision and probably won’t happen right at the show, if you sign them up at the show for the registry, you have them committed to you in some way and can maintain contact with them to book their travel when they are ready. 
Opening Question “Are you going on a honeymoon?” 

Answers: #1: Yes, but we don’t know where yet. 

#2: I hope so/We’re Trying/We want to 

#3: Yes/Yes we have all ready booked it 

This allows you to engage the bride, know which way to take the conversation, receive a yes answer each time, and know if they need travel arrangements. 
Answer #1: Yes, but we don’t know where yet. 

Response: Well we have a honeymoon registry and have a lot of great information on honeymoons – but you don’t even have to know where you are going to use our registry. 

Answer #2: I hope so/We’re trying/We want to 

Response: Great! We have a way to help you! 

Answer #3: Yes/ Yes, we have all ready booked it 

Response: Where are you going? Terrific, we feature (that destination) on our site! If they have all ready booked their travel, you may want to sign them up for the registry anyway. It takes no time, you make commissions from it, you have a lead to contact for future travel bookings, and most important, you will be the registry linked from the “thank you page” that goes out to all of their guest list after their honeymoon. 
Then you would go into explanation while pointing at the sample registry: 

With our Honeymoon Registry, you can go online and list anything you want to do on your honeymoon. It’s free for you to use, and you use it just like a gift registry. Your guests have the opportunity to buy something you want to do on your honeymoon, or even a portion of your trip as a Wedding Gift.  Write down their name, wedding date, email, and phone. (use our forms online.) 

I am a honeymoon specialist if you would like to talk about some ideas on where to go for your honeymoon. (if they don’t want to go into now get them to sign up for the registry and say)I have your information and when is the best time to call you this week to talk about your honeymoon? 

Important tips on approaching Brides and Grooms: Work THE AISLE!!!!! Don’t hide behind the table of your booth – make sure you engage the brides and grooms. The other vendors are all trying for the couple’s attention so you have to be aggressive in speaking to the couples walking by. You can feel free to sit down during the very slow times, (for example during the fashion shows) otherwise standing at the front of the booth to greet couples is preferred. 

Common Questions from the Bride and Groom: 

Q: What does it cost me to sign up? : 

A: Nothing! It’s totally free for you to sign up. 

Q: What does cost my guests?/How do you make money? 

A: There is a 7 % service fee; you can choose whether to take it out of the money you get or add it to the purchase price that the guest pays. But remember, they don’t have to pay sales tax, shipping or gift wrapping, or spend their valuable time going to the store. 

Q: Do I have to book my trip with you? 

A: Its not a requirement for the registry, but for this special occasion we highly recommend that use one of our honeymoon specialists. (Optional) 

Q: How do I let people know about where we are registered? 

A: We have announcement cards you can download from the site, we have some fun bridal shower game cards that you can also download, and when you register, you can input your email list and we will email announcements to your guests for you. 

Q: Can I ask them to help with paying for the trip itself? 

A: Yes, you can post your airfare, hotel stay, etc. and you decide what denominations you would like to break it down into. 

Q: How do I get the money? 

A: You can set up a free pay pal account, (like the kind you use for ebay) and it gets transferred electronically, or, we can just mail you a check. 

Q: Some of my guests don’t have a computer, can they still use this registry? 

A: Yes, they can call customer service and we will help them over the phone.

Q: Do you (HoneymoonWishes.com) actually book the things we pick on our registry? A: We give you all the contact information and you book/make the reservations according to you own schedule. 

Q: How does this work if I am going to an all-inclusive resort? 

A: You can post up portions of trip itself, extras that are not included, a limousine ride to the airport, resort clothing for the trip, luggage for the trip, we have an all inclusive section that reminds you of how much you need before you get there! 

Q: What if I am going on a cruise? 

A: On a cruise your drinks are not usually included, you may want spa treatments, a romantic private dinner, or shore excursions, we have a special section on cruises to show you all the extras you may want for your trip. 

